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 I
 
摘要 
 
自从信息技术成熟后，电子商务技术得到了快速发展，而电子商务中应用最
广泛的既是网上银行。网上银行需要借助高科技的手段来实现电子化的银行构建，
运用不同的电子渠道来完成工作，从而可以更好的对业务进行操作。通过设计开
发银行客户管理信息系统，银行可以吸引大量的用户，可以给银行带来巨大的利
益。同时，银行客户管理信息系统，可以为客户提供全方位的服务，实现银行内
的查询，对账，转账，开户以及理财等多种业务。因此，研究合理的技术手段，
设计实现银行客户管理信息系统，有着现实的意义。 
本文以银行客户管理信息系统作为研究对象，对银行客户管理信息系统的分
析、设计以及实现过程进行了详尽的阐述。系统开发平台选取的是目前被广泛使
用的 J2EE 平台，数据库采用的是版本较新功能强大的 Oracle 数据库。本系统设计
时选取了先进的 B/S 模式，开发中采用了软件工程中主流的三层架构，数据处理
中通过编写大量的数据库存储过程，减轻了 Web 服务器的负荷。论文首先分析了
银行客户管理信息系统的研究价值及研究现状。然后分析了银行客户管理信息系
统的业务需求，同时，分析了银行客户管理信息系统建设的经济可行性、技术可
行性。之后，根据系统实际情况，将系统开发对象分为三层，划分了四个核心模
块。采用成熟的技术手段对系统进行了测试与发布。 
系统经过测试与实际运行，结果表明，系统基本能实现预期设计的目标，符
合商业银行客户管理信息系统的功能与性能需求。就用户而言，操作便捷，反馈
良好。实践证明，本文的理论研究以及设计开发工作，有着实用价值。 
 
关键词：客户管理系统；商业银行；潜在客户 
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Abstract 
 
Since the maturity of information technology, e-commerce technology has been 
developed rapidly, and the most widely used in e-commerce is not only online 
banking. The online bank needs to use high-tech means to realize the electronic bank 
construction, use different electronic channels to complete the work, which can better 
operate the business. Through customer management information system can attract a 
large number of users, can bring huge profits to the bank. At the same time, bank 
customer management information system can provide a full range of services; 
achieve the query business, reconciliation, transfers, account opening and financial. 
Therefore, through the reasonable technical method to achieve the bank customer 
management information system design has a realistic significance. 
This dissertation researches the bank customer information management system, 
analysis and designs the bank customer management information system. System 
development platform is J2EE platform which widely used in web application, the 
database of system uses the powerful Oracle database. This system selects the 
advanced B/S architecture; use the database storage process to reduce the amount of 
data processing on Web server. This paper first analyzes the research status and value 
of online banking management system, and then analyzes the bank customer 
management information system business needs. At the same time, we analysis the 
feasibility of bank customer management information system, then, according to the 
actual situation of the system, divide the system development into three layers, four 
core modules, Finally, implement and teste the system. 
After long period of testing and the actual operation, the results show that the 
system can achieve the expected effect of the design, meets functional and 
performance requirements of bank customer management information system.  
 
 Key words：Customer Management System; Commercial Bank; Potential 
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